MBAOOY Ne 4, UHH 6602007131

AOMUHUCTpaTMBHO-TeppUTOpManbHaa eauHuua: AptémoBckumn MO

Pe3ynbmamabi He3asucuMoU OUEHKU Kadyecmea ycriosull ocyulecmerieHust
obpaszosamersbHoU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLLEHHbIX cocTaBnsieT - 188 uen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUM OCYLLECTBIEHUS
obpasoBaTenbHON OeATENBHOCTU BbINM NONYyYEeHbI creayowme pesynbtaThbl:

NHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylLwmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 99,3 6anna

8 MOM Yucirie 10 rnokasameJsism.

COOTBETCTBME WMH(pOpMaLUMN O OEATENbHOCTU ObpasoBaTENbHOM OpraHu3auuu,
pasMelleHHOn Ha  oOWwedocTynHbIX  MH(POPMAaLUMOHHBLIX  pecypcax, ee
coaepxxaHuto n nopsaaky (dopme), yCTaHOBMEHHbIM 3aKOHOAATESTbHBIMU U MHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMun Poccunckon depepauum - 99 banna

Hanuyue Ha odmumnanbHOM canTe obpasoBaTenbHOM opraHmM3aunmn nHgopmalmm
O [AUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3M W B3aMMOAENCTBUS C
nonyyatensamum ycnyr un nx pyHkumoHmpoBanue - 100 6anna

Aons nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTbIO MHpopMauun o geaTtenbHOCTU obpasoBaTerbHOW opraHuM3aumu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 B6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 63,5 6anna

8 MOM 4ucirie 10 rnokasamersisim.

obecnevyeHne B obOpasoBaTenbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA AN
npegocTaeneHus ycnyr - 40 6anna

[0ns nony4yartenen ycnyr, yaoBneTBOPEHHbIX KOMGOPTHOCTLIO NPegoCTaBEeHMS
ycnyr obpasoBaTtenbHoOW opraHu3daumen - 87 6anna

NHTerpanbHoe 3HayeHMe B 4YacTM nokasaTernen, XapakTepusylLlux Kputepumn
«[JoCcTynHOCTb yCnyr Ansi UHBanNUAoOBy», cocTaBnaeT 16 6anna

8 MOM 4ucirie 10 rnokalsamersisim.

obopynoBaHue nomelleHnit 06pasoBaTenbHON OpraHu3auMn U npuneraroLLen K
Hel TeppUTOpUN ¢ y4eToOM AOCTYNHOCTU ANS UHBanuaos - 0 6annos

obecneyeHne B o6pasoBaTenbHOW OpraHM3auuyM YCroBWUA  OOCTYNHOCTW,
NO3BOMSAOLLMX MHBANMAAM Mony4aTh YCnyrM HapaBHe ¢ apyrumu - 40 6annos

Aonsa  nonyvartenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr AOns
mHBanugos - 0 6banna



NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakKTepusylLwmx Kputepun
«[JobpoxenaTtenbHOCTb, BEXNMBOCTb PaOOTHMKOB oOpraHu3sauuumy», cocTaBnset
96,4 6anna

8 MOM Yucirie 110 rnokasameJsisam.

Jons  nonyyatenen  ycnyr,  yAOBMETBOPEHHbIX  O06poxenaTenbHOCTbIo,
BEXITMBOCTbIO paboTHMKOB 0OpasoBaTenbHOM opraHusaumm, obecneymBaroLLmx
NEePBUYHBbIA  KOHTAaKT W WMHOPMMpOBaHME  norfyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpalleHnn B obpa3oBaTenbHy opraHusaumio - 95 6anna

Jons  nonyyatenen  ycnyr,  yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXIMBOCTbIO PabOTHMKOB obOpasoBaTernbHON opraHu3auun, obecrnevmBaroLLmnx
HernocpeACcTBEHHOE OKasaHue YycnyrM npu obpalieHun B obpasoBaTerbHYyHo
opraHusauuto - 97 6anna

Jonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB O0bpasoBaTefibHOM OpraHM3auum Npu UCNoSib30BaHNN
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusylLmnx KpuTepumn
«YAoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyry, coctasnseT 96,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

Aonsa nonyvatenen ycnyr, KoTopble roToBbl peKOMeHOoBaTb 0b6paszoBaTenbHYH
opraHvM3auuto poaCcTBEHHUKAM M 3HAKOMbIM (Mornn Gbl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOopa obpasoBaTenbHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpraHN3aunoHHbLIMAU YCITOBUSMUN -
92 6banna

Hons nonyyartenen ycnyr, yoOBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUs
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOoroBoro 3HayeHuss MHTerpanbHOro nokasaTtens KayecTBa YCIOBUN OKasaHUs
obpasoBaTenbHON OeATENBHOCTN Npon3seneH nNo dopmyrne:

Sn=>K™,/5,
roe:
S, — nokasaTesb OLeHKN KayecTBa N-01 opraHn3auuu;
K™, — 3HauyeHus KpUTEPMEB OLIEHKM B N-Oi OpraHMn3aLmm
MokasaTtenb OLUEeHKU Ka4veCTBa no o6paaoBaTean0|71 opraHun3auumn cocrtaBndeT

74,38 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MonyyYaTtenen
obpasoBaTenbHbIX YCNyr KayeCcTBOM YCMOBUW OCyLLeCTBNEeHMs obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLOy.

OCHOBHble  HefOCTaTKM  o6Gpa3oBaTeNbHOW  OpraHW3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyvaHus u npeanoxeHus 6oinun BbickadaHbl 23,4% nonyvatenen ycnyr

! Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunn



e OCHaLleHWe 1 30HMPOBaHNE AETCKMX Mowanok Ans nporynok - 7%

e rpaduk paboTbl - 34%

e npobrembl NUTaHus - 16%

® COCTOSIHME, PEMOHT N MOAEPHU3aLMNA 30aHMS B LLENOM U OTAENbHbIX ero 3NeMeHToB
- 9%

o 0obOpasoBaTenbHO-pa3BuBaloLLME NporpamMmmel (He4OCTaToOK, onnaTta) - 30%

e OGnaroyCTponCTBO npuneratwen Tepputopum - 2%

e Kagpbl (HexBaTka, Tekydka) - 5%

e OCHalleHune - 2%

e Mebenb (PeMOHT, 3ameHa, HegoCcTaTok) - 5%

e y3KONPOMUIIbHbIE CeunanucTbl - noroneapl, ncuxonoru - 9%

e OXpaHa, BuaeoHabnogeHne, JOCTyn B opraHnsaumio - 2%

® Hanuyve NapKoBCKM - 5%

e kayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,

HeBbINONHeHMe NpsAMbIX 0683aHHOCTEN) - 5%
PekomeHaauum ana obpasoBaTtesibHOW OpraHM3auum:

MoaaepxmMBaTh akTyanbHOCTb M NMOMHOCTY MHAOPMAaLMKN Ha CTEHAAX B NOMELLEHNUM
o6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBUE C HOPMATUBHO-NPABOBbLIMW akTaMn opuumanbHbIn canT
opraHusauuu, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e MHpopmaumo 06 obbeme obpasoBaTenbHOM AEATENBHOCTH, PMHAHCOBOE
obecneyeHne KOTOPOW OCyLLEeCTBSIeTCS 3a CHET BIoaKETHbIX aCCUrHOBaHMIM
denepanbHoro oogxeTa, 6r0mKeToB CyobeKTOB PO, MeCTHbIX 6I04KETOB, NO
noroopam 06 obpasoBaHum 3a cuet cpeacte ®J1 u/ unum HOJ

Ob6ecneunTb Hannune Ha oduumanbHOM canTe obpasoBaTefibHOM opraHmnsaumm
MHOpMaUUKn o0 cnegyLwmnx ANCTaHUMOHHbBIX cnocobax obpaTHOM CBA3N U
B3aMMOAENCTBUS C NonyyaTensMmmn ycnyr n nx (oyHKLNOHUPOBaHME:

e pasgen YacTo 3agaBaeMble BOMPOCHI
Yeunute paboTty no nonynsapusaumm odumumnansHoro canta bus.gov.ru Ha
odmumanbHOM canTe obpasoBaTenibHOW OpraHu3aLlmm, pa3smecTns Ha opuunanbHOM
cauvTe:

e pasgen 'HesaBucrMmas oLeHka kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBncumas oueHKka kayecTBa yCnoBuIM oKaszaHus ycnyr' nnaHoB n
otyeToB no ntoram HOK B 2019 roagy
YRy4wnTb yCrioBus KOMOPTHOCTU OKa3aHusa ycnyr, obecneyms:

e Hanuune KOMGOPTHOM 30HbI OTAbIXa (OXMAaHWS), 060PYAOBaHHOM
COOTBETCTBYIOLLEN MeBeENbIo
e Hanuyne v NOHATHOCTb HaBMrauuv BHyTpu obpasoBaTenbHOM OpraHn3aumm
e Hamnuuume N AOCTYNHOCTb NMUTLEBOW BOAbI
MoBbICUTb YPOBEHb AOCTYNHOCTM YCNyr ANS UHBanuMaos, obecneyms:

e Hanuune 060pyA0OBaHHbIX BXOAHbLIX FPyMnn naHaycamu (NogbeMHbIMU nnatgopmamm)
e Hanuuue BblAENEHHbIX CTOSIHOK A1t aBTOTPAHCNOPTHbBIX CPeACTB MHBaNMAOB

e Hanuume aganTUpPOBaHHbIX NMGTOB, NOPYYHEN, paCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuume CMEHHbIX Kpecen-Konsicok



e Hannyune cneunalibHO O60pyD,OBaHHbIX CaHNTaPHO-TUTMEHNYECKUX I'IOMeLLI,eHVIVI B
o6pasoBaTernbHON opraH13aLum
YRy4wnTb yCrnoBusa JOCTYMHOCTU, NO3BONAIOLWME MHBaNMaam nosyyaTb ycnyru
HapaBHe ¢ apyrumm, obecneyus:

e aybnupoBaHue Ans UHBANMAOB NO CyXY M 3PEHNI0 3BYKOBOM U 3pUTENBbHOM
MHdopMaLmn

e rpegocTaBneHvne MHBanvaam no cnyxy (CAyxy u 3peHuio) ycnyr cypgonepesogynka
(TndbnocypoonepeBoagymka)

e OMOLb, OKa3blBaeMyto paboTHMKaMN opraHM3auum, npoweawmmm Heobxogmmoe
oby4yeHune (MHCTPYKTMPOBAHME) MO CONPOBOXAEHUIO MHBANWAOB B MOMELLEHUNAX
opraHuM3aLmmn 1 Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTU NPeAOCTaBeHNS yCryru B AUCTAHLUMOHHOM peXUME Unn Ha
Aomy

MpogormkuTb paboTy MO NOBbILEHUIO A0BpOoXenaTeNbHOCTU N BEXITMBOCTU pabOTHMKOB

MpoaomknTb paboTy NO NOBLILLEHMIO YPOBHS YAOBNETBOPEHHOCTU YCIOBUSIMUA
oKasaHus ycnyr, NO3BOSISOLLEM PEKOMEHA0BATL OpraHn3aLmto

MoBbICUTL YPOBEHL YAOBNETBOPEHHOCTM YCIOBUSIMU OKa3aHUs! YCIyr, B YAaCTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm






